Patent Application for: METHOD AND SYSTEM FOR DETECTING A CHANGE IN AT LEAST ONE 
TELECOMMUNICATION SERVICE PLAN 
Inventors: James A. Kearns, et al. Docket No.: 8285/638 

1/7 



^ START ) 



> 




RECEIVE A TRANSACTION RECORD 


> 




PROCESS TRANSACTION DATA 


> 


/ 


COMPARE THE TOLL AMOUNTS FOR EACH 
OF THE PLURALITY OF RATE PLANS 


> 


/ 


DEDUCT AN AMOUNT X FROM THE 
LOWEST TOLL AMOUNT 




f 


GENERATE THE BILLING RECORD 
BASED ON THE FINAL TOLL AMOUNT 




f 



100 



102 



104 



106 



108 



( END ) 



Fig. 1 



Patent Application for: METHOD AND SYSTEM FOR DETECTING A CHANGE IN AT LEAST ONE 
TELECOMMUNICATION SERVICE PLAN 
Inventors: James A. Kearns, et ah Docket No.: 8285/638 

2/7 




Patent Application for: METHOD AND SYSTEM FOR DETECTING A CHANGE IN AT LEAST ONE 
TELECOMMUNICATION SERVICE PLAN 
Inventors: James A. Keams, et al. Docket No.: 8285/638 




Patent Application for: METHOD AND SYSTEM FOR DETECTING A CHANGE IN AT LEAST ONE 
TELECOMMUNICATION SERVICE PLAN 
Inventors: James A. Kearns, et al. Docket No.: 8285/638 



4/7 



^ START ^ 



> 


f 


| RECEIVE A CALL SCHEDULE 


> 


t 


PLACE SAMPLE CALLS 


> 


/ 


RECEIVE AT LEAST ONE FINAL BILLING 
RECORD INCLUDING BILL COST DATA 


> 


f 


COMPARE ESTIMATED RATE DATA 
TO PREVIOUS RATE DATA 


> 


f 


DETECT CHANGE IN AT LEAST 
ONE RATE PLAN 




f 



140 



142 



144 



146 



148 



Q END ^ 



Fig. 4 



Patent Application for: METHOD AND SYSTEM FOR DETECTING A CHANGE IN AT LEAST ONE 
TELECOMMUNICATION SERVICE PLAN 
Inventors: James A. Kearns, et al. Docket No.: 8285/638 



5/7 



START ^ 



RECEIVE A CALL SCHEDULE 






PLACE SAMPLE CALLS 


> 




RECEIVE PRINTED 


BILLING RECORD 



OPTICALLY SCAN PRINTED BILLING RECORD 




f 


GENERATE A PRELIMINARY BILLING RECORD 




f 


PROCESS THE PRE 
RECORD TO FORM A F 


■LIMINARY BILLING 
INAL BILLING RECORD 



RECEIVE AT LEAST 
RECORD INCLUDING 


ONE FINAL BILLING 
BILLED COST DATA 


> 


f 


COMPARE BILLED COST DATA 
TO PREVIOUS COST DATA 


> 


f 


DETECT CHANC 
ONE RA1 


3E IN AT LEAST 
■E PLAN 



140 



142 



160 



162 



164 



166 



144 



146 



148 



Y_ 

C END ^ 



Fig. 5 



Patent Application for: METHOD AND SYSTEM FOR DETECTING A CHANGE IN AT LEAST ONE 
TELECOMMUNICATION SERVICE PLAN 
Inventors: James A. Kearns, et al. Docket No.: 8285/638 

6/7 



Q START ^ 



> 




PROCESS CALL DATA TO 
i DETERMINE ESTIMATED TOLL RATE 


\ 


t 



190 



^ END J 



Fig. 6 



Patent Application for: METHOD AND SYSTEM FOR DETECTING A CHANGE IN AT LEAST ONE 
TELECOMMUNICATION SERVICE PLAN 
Inventors: James A. Kearns, et al. Docket No.: 8285/638 



7/7 




CM 
OO- 



Q 
UJ 

H CD Z 
< 2 O 

o < 

|— <( J— 
-) O CO 



cr 
o 

CO 
CO 
UJ 

o 
o 
cr 




CO 
GO 



UJ 



< 



Q 
UJ 
X 

o 

CO 



